
 

 
 

House of Mercy is looking for Per Diem Shelter Monitors to join our team! 
• Days and Evening hours available 

 

Mission Statement 
The mission of House of Mercy is to live the spiritual and corporal works of mercy by serving the poor 
with unconditional love. House of Mercy is a homeless shelter that provides hope, healing, 
compassionate care, unconditional love, and a sense of community. We serve the poorest of the poor 
and the most vulnerable among us - the mentally ill, the alcohol and drug addicted, the lonely, the 
broken, the imprisoned, and the unwanted. We welcome everyone, without judgment. We offer safe, 
comfortable shelter, food and clothing, and basic needs support. Our spirituality and radical love define 
us. 
 

About House of Mercy 
Founded in 1985, House of Mercy is an emergency homeless shelter for adults, open 24/7, 365 days a 
year. Known as a low-barrier shelter for individuals experiencing chronic homelessness, House of Mercy 
strives to offer hope, healing, compassion, and safety in a supportive community. In addition to 
overnight shelter, services include meals, laundry, transportation, social work, crisis intervention, 
information and referral and basic needs. House of Mercy partners with several agencies who provide 
additional services, on and off-site. These include healthcare; behavioral health; housing and legal 
services; and art therapy. 
 

What you’ll do 
We’re looking for caring and reliable individuals to join our team to help provide support and comfort to 
guests staying at our homeless shelter. Our shelter offers a lifeline to individuals experiencing 
homelessness. As a Shelter Monitor, you'll be the heart of that support system. You'll be the guiding 
force for individuals seeking a safe haven and a path forward. You'll play a vital role in ensuring the 
immediate needs of our guests are met, providing a safe and secure environment, and helping them 
connect with vital resources. 
 
Here's your chance to be a hero: 

• Provide a safe and supportive environment: Your calm presence and clear communication will 
help maintain order and ensure everyone feels secure. 

• Be a lifeline for guests: You'll be the first point of contact, addressing their basic needs, 
completing intake paperwork, and connecting them with essential resources. 

• Empower guests on their journey: You'll play a key role by reminding them of appointments, 
collecting documents, and offering referrals to social workers. 

• Maintain a clean and organized shelter: You'll contribute to a comfortable living space by 
assisting with light cleaning tasks. 

• Be part of the team: You’ll collaborate with staff and volunteers to provide the best possible 
care. 

Who you are 
We're searching for passionate individuals who are dedicated to supporting individuals experiencing 
homelessness. Here's what makes a great Shelter Monitor: 



 

• Compassionate Heart: You have a genuine desire to help others and demonstrate patience, 
grace, and understanding when working with vulnerable populations. 

• Reliable: You have a dependable work history and can consistently commit to evening, night, 
and weekend shifts. 

• Tech-Savvy: You're comfortable navigating Microsoft Office Suite (email, Word, Excel) for daily 
tasks. 

• Trauma-Informed: You understand the impact of trauma or are eager to learn about trauma-
informed care. 

• Team Player: You thrive in a collaborative environment, fostering positivity and respect with 
colleagues. 

• Problem-Solver: You have strong crisis intervention and problem-solving skills and are able to 
de-escalate situations calmly and effectively. Bilingual 

While experience is a plus, we highly value the right fit. We encourage applications from: 

• Bilingual Candidates: Especially Spanish speakers to better serve our diverse residents. 
• Those new to Social Services: We provide comprehensive training, and a willingness to learn is 

key. 

Why join us? 
House of Mercy is more than just a workplace; it's a chance to be part of something bigger. Here's what 
makes us a great place to work: 

• Make a Real Difference: Every day, you'll directly impact the lives of adults in need, offering 
them support and a path forward. 

• Supportive Team Environment: We value collaboration and foster a positive, respectful 
workplace where everyone feels appreciated. 

• Comprehensive Training & Development: We invest in your growth by providing training in 
trauma-informed care, diversity & inclusion, and crisis intervention. 

• Competitive Benefits Package: We offer a benefits package that includes health insurance, paid 
time off, and opportunities for growth. 

• Give Back While You Earn: Feel good knowing your work directly contributes to a worthy cause. 

Here are some additional perks you might enjoy: 

• Schedule Flexibility: evening, night, and weekend shifts, allowing you to tailor your work to your 
life. 

• Bilingual Bonus: Bilingual candidates (especially Spanish speakers) are valued and may be 
eligible for additional benefits. 

• Community Connection: You'll be part of a team dedicated to serving the community and 
creating positive 

• If you're looking for a job with purpose, growth, and a chance to make a difference, House of 
Mercy is the place for you! 

• By joining our team, you'll be part of a community dedicated to helping individuals rebuild their 
lives. 

• If you're passionate about helping others and want to make a real difference, we want to hear 
from you! 



 

House of Mercy is an equal opportunity employer, drug-free workplace, and complies with ADA 
regulations as applicable. 
 
House of Mercy is an inclusive agency committed to diversity, equity, and inclusion in the workplace. We 
seek candidates who identify as women, LGBTQ, and those who uphold non-discriminatory values to 
join our team. We value the unique perspectives and experiences that individuals from diverse 
backgrounds bring to our organization. 
Job Type: Part-time 
Benefits: 

• Flexible schedule 

Schedule: 

• Evening shift 
• Night shift 
• Rotating weekends 


